
 

* Masks required, maintain 6-foot distance, do not enter if you have COVID symptoms, do not shake hands or engage in unnecessary physical contact 

In person services 
 Open   April 1         April 5   April 12  

 
 

SERVICES LOCATION DAYS HOURS 
 

DETAILS 

Bill Payments     

Parking ticket payment Faraday Center Tu, Th 9-2 Cash, check and credit card payments 
Utility bill payment Faraday Center Tu, Th 9-2 Cash, check and credit card payments 
Business licenses payment Faraday Center Tu, Th 9-2 Cash, check and credit card payments 
Transient Occupancy tax payments 
Other city billing 

Faraday Center 
Faraday Center 

Tu, Th 
Tu, Th 

9-2 
9-2 

Cash, check and credit card payments 
Cash, check and credit card payments 

     

Building & Development     

Planning, engineering and building 
permits 
 
 

Faraday Center 
 
 
 

Tu, Th 
 
 
 

9-2 
 
 
 

By appointment only 
760-602-2723, devappt@carlsbadca.gov 
No customer gathering, queuing indoors 
Curbside drop off services continue to be offered 

Fire permits Faraday Center Tu, Th 9-2 By appointment only 
760-602-2731, gina.ruiz@carlsbadca.gov 
No customer gathering, queuing indoors 
Curbside drop off services continue to be offered 

Building inspections  M-F 8-4 In person and virtual services continue to be offered 
by appointment only 
760-602-2725, bldginspections@carlsbadca.gov 

     

City Clerk     

Review of public records City Clerk’s Office M-F 8-5 By appointment, outdoor only 
760-434-2808 

     

Public Safety     

Crime reports Police & Fire Headquarters M-F 8-5 No prescription drug disposal at this time 
Police records 
Fire/EMT records 

Police & Fire Headquarters 
Police & Fire Headquarters 

M-F 
M-F 

8-5 
8-5 
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* Masks required, maintain 6-foot distance, do not enter if you have COVID symptoms, do not shake hands or engage in unnecessary physical contact 

 

Cultural Arts      
Cannon Art Gallery Dove Library Complex Tu, Th 11-5 New exhibition opens April 6  
      
Libraries      
Curbside pickup 
 
 
Materials return 

Cole Library 
Dove Library 
Learning Center 
Cole Library 
Dove Library 
Learning Center 

M-Sa 
 
 
7 days 

10-5 
 
 
24 hours 

 
 
 
Drop box 

 

Browse collection/check out materials 
Computers, printing/copying and account 
management services 

Cole Library M, W 10-5   

Browse collection/check out materials 
Computers, printing/copying and account 
management services 

Dove Library 
Library Learning Center 

T, Th 10-5   

     

Recreation     

Lap swimming Monroe Pool/Alga Norte A.C.  M-F 
Sa, Su 

6-7 
8-4 

Reservations required, sign up at carlsbadconnect.org 

Recreational swimming Monroe Pool/Alga Norte A.C. M-F 
Sa, Su 

6-7 
8-4 

Reservations required, sign up at carlsbadconnect.org 

Spring/Summer camps Various M-F Varies Sign up at carlsbadconnect.org 
Community centers Pine Avenue, Stagecoach and 

Calavera Hills Parks 
M-F 
Sa, Su 

11-7:30 
11-4 

Reservations required (call community center) 
Reservations required (call community center) 

Lagoon watercraft permits    Sign up at carlsbadconnect.org 
Leo Carrillo Ranch Historic buildings/visitor 

center 
Daily 9-5 Call ahead to confirm staff/docent availability 

760-476-1042 
     

 
 


